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October 07, 2022 

The Hon. Kay S. McConney, M.P.
Minister of Education, Technological and Vocational Training
“Elsie Payne Complex”
Constitution Road
St. Michael

Dear Madam,

I have the honour of submitting for your consideration, the 
Annual Report of the Student Revolving Loan Fund for the 
year ending March 31, 2022, in accordance with the provisions 
of Sections 9 of The Student Revolving Loan Fund Act. 

Yours faithfully, 
Student Revolving Loan Fund 
Management Committee.

Mrs. Betty Alleyne-Headley
Chairman

Letter of 
Transmittal
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The purpose of The SRLF is to grant loans to 
eligible Barbadians to assist in financing areas 
of study including various academic, technical 
and vocational programmes.

OUR MISSION
To provide loans to Barbadians for 
tertiary education on attractive terms, in 
an efficient and caring manner, thereby 
contributing to the development of the 
nation’s human capital.

OUR VISION
To be the preferred financial institution in 
Barbados for tertiary education finance.

Accountability
Respect
Integrity
Synergy
Effective 
communication
We build trust when we stand by our 
Core Values, we will: be Accountable, 
Respect others, act with Integrity, 
work collaboratively with Synergy 
& provide Effective communication.
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Mr. Shane Hewitt
Committee Member

Mrs. Betty Alleyne-Headley
Chairman

Mr. Rommel Carter
Committee Member

Ms. Jewel Garner
Committee Member

Dr. Sonia Greenidge-Franklyn
Committee Member

Mrs. Cheryl Rogers
Committee Member

Dr. Ramona Archer-Bradshaw
Deputy Chairman

The Student Revolving Loan Fund, which is known as the 
SRLF, replaced the Higher Education Loan Fund when 
it was established in 1977 under the Student Revolving 
Loan Fund Act, 1976-20. It is a corporate body.

Corporate
Profile
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TOTAL 39$5,800

MEETINGS
ATTENDED

TOTAL RENUMERATION PAID TO SENIOR STAFF

COMMITTEE MEMBERS STIPEND

RENUMERATION PAID
$271,827
$271,827
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The main purpose of the SRLF is to 
provide funding to eligible Barbadians for 
priority areas of study. The SRLF makes 
a significant contribution towards the 
increasing number of Barbadians who are 
able to attain tertiary level qualifications. 

The SRLF secured three loans from the 
Inter-American Development Bank and with 
each loan agreement expanded its focus. 
The first loan of US$800,000 was for on 
lending to eligible Barbadians to pursue 
studies at the undergraduate level in areas 
which were considered crucial for the 
economic and social development of the 
country. The loan ceiling was Bds$30,000 
and the maximum repayment period ten 
years. The SRLF had a staff 
of three and depended 
on a financial agent for 
accounting and financial 
support. 

The second loan of US$2.0 
million was disbursed 
over the period February 
1984 to 1990. It allowed 
the SRLF to expand and 
modify its programme to 
include studies at the post 
secondary, technical and 
vocational levels at the 
Samuel Jackman Prescod 
Polytechnic, the Barbados 
Community College and the 
National Training Board as well as at the 
graduate level. In 1990, the SRLF also 
established a Guidance and Placement 
Unit to serve as a liaison between the job 
market and potential student borrowers. 

The third stage of the SRLF’s development 
witnessed the disbursement of a final loan 
of US$6.8 million during the period April 
1990 to 1996. The maximum loan amount 
increased to Bds$50,000 and the interest 
rate moved from 6% to 8%.

In 2009 the Student Revolving Loan Fund 
Regulations were amended to among 
other things increase its maximum loan 
to $100,000; provide loans to students 
studying online & part-time; change the 
interest rate to a variable rate of 4% based 
on a maximum of 2.5% above the minimum 
savings rate; and to hold security for loans. 

The SRLF’s social responsibility features 
prominently in its lending in that it offers 
a preferred interest rate; no repayment is 
required during the agreed study period; 
and an extended repayment period as well 
as a moratorium of interest during the 
study period.

In addition, at the conclusion of the agreed 
study period, students are afforded an 
additional period known as a grace period, 
where repayment is still not mandatory 
although interest accrues during this 
period. This extra time is designed to allow 
students to find employment without 
having to immediately worry about the 
repayment of the loan.

The main purpose 
of the SRLF is to 
provide funding to 
eligible Barbadians 
for priority areas
of study.

THE STUDENT REVOLVING LOAN FUND. 2021-2022 ANNUAL REPORT | FINANCIAL ACCESSIBILITY
IN

V
E

S
T 

IN
 Y

O
U

R
 F

U
TU

R
E

5



Brief History 
of the Student 
Revolving
Loan Fund
In 2022 the SRLF celebrated 45 years of 
delivering affordable student loans to 
Barbadians for the pursuit of studies in 
various areas across the globe. Beginning 
with a loan of $800 000.00 from the Inter-
American Development Bank (IADB) in 1977, 
a modest amount of fifty-six (56) loan 
applications were received with forty-eight 
(48) being approved. At that time, the loan 
limit was $30 000.00 with a repayment 
period of 10 years. Areas of study covered 
included Economics, Law, and Medicine.
 
From its inception, the SRLF had built into 
its operations a social component hence 
access to loans from the SRLF was easy and 
affordable. In addition, special conditions 
were created and applied to the loans for 
low-income households. This represented 
a major step in positioning the SRLF as 
an organization designed to enhance the 
development of the less privileged through 
access to higher education.

The Student Revolving Loan Fund began 
with a modest staff complement of three 
key individuals, an Accountant, a Clerical 
Officer, and a Stenographer Typist who 
attended the SRLF’s day-to-day operations. 
Committed to the growth and development 
of this fledgling organization was the 
Management Committee. A Management 

Committee (Board of Directors) of 
dedicated members responsible 
for providing strategic guidance 

and oversight for this 
growing organization. The 
Management Committee 

was comprised as follows: 
• The Permanent Secretary, Ministry of 

Education - the Chairman
• The Chief Education Officer - the Deputy 

Chairman
• The Director of Finance & Economic 

Affairs or nominee 
• A representative of the Cave Hill Campus 

of the University of the West Indies 
nominated by the Pro-Vice Chancellor 
of that Campus 

• A representative of the Barbados 
Institute of Management and 
Productivity

EXPANSION
As the organization gained more exposure 
the demand for loans grew. To properly 
supply the demand for loans, in 1984 
another loan of $US2.0 million was accessed 
from the Inter-America Development Bank 
(IADB) to finance an expansion in lending, 
and acquire new staff, and infrastructure. 
A third and final loan of US 6.8 million 
was issued in 1990, among other growth 
measures, this loan facilitated:
• The computerization of the SRLF
• Expansion in loan granting capacity
• Increase the loan amount from $30 000 

to $50 000 
• Increase in staff

By 1996 the staff complement grew from 
three to twelve and saw the introduction of; 
an Administrative Manager responsible for 
managing the overall operation of the SRLF; 
A Senior Loans Officer who was charged 
with the responsibility of overseeing the 
expanding loan portfolio assisted by two 
Loan officers; A Guidance and Placement 
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Officer responsible for assisting students 
to identify the appropriate areas of study 
based on their career goals; There were 
also two accounts assistants and one 
Clerical officer who assisted with overall 
administration. 

SELF-SUSTAINING
Through strict fiscal planning, the SRLF was 
able to repay all loans acquired from the 
IADB in 2006 and by large has remained self-
sustaining ever since, requiring no loans or 
subventions from the Government. In 2014 
however, changes to Government policy 
with respect to the payment of tuition fees 
at the University of the West Indies saw a 
tremendous influx in loan applications. To 
meet this demand, The SRLF secured a loan 
through the Government of Barbados from 
the Caribbean Development Bank (CDB). 
The SRLF, however, was able to fully repay 
this loan prior to its due date.
 

CHALLENGES
While the Student Revolving Loan Fund has 
had many successes over the years, growing 
from 50 loans per year at its inception to 
over 1000 loans valued at over 20 million, 
it was not without adversity. As with 
most student lending agencies across the 
world the SRLF had to contend with the 
inherent risk of being a provider of student 
loans. Loan delinquency at some stages 
throughout the years reached unsustainable 
levels.  This called for firm action, with the 
SRLF taking strong corrective measures 
to arrest the situation. The arrival of the 
COVID–19 pandemic placed a damper on 
most businesses, but a significant blow was 
dealt to education as institutions closed 
their doors to physical classes and countries 
closed their ports. This left several people 
unable to pursue plans for higher education 
for at least two years and some were even 

forced to abandon or switch to online 
classes which impacted the SRLF severely. 
It was also recognized that people were 
impacted on the individual level and as a 
socially conscious organization concessions 
had to be made to ease the burdens on 
borrowers.

GROWTH & TRANSFORMATION
From an organization with three staff 
members, the SRLF has grown to a staff 
complement of 35 and remains self-
sustaining as one of the most profitable 
state-owned enterprises. Leveraging 
technology as much as possible the SRLF 
has been able to create one of the few 
truly online experiences from application 
to repayment. With customer service as 
its driving force, the SRLF will continue to 
evolve to serve the needs of Barbadians 
seeking to pursue higher education. 
The SRLF is seeking to position itself 
for growth and sustainability by making 
adjustments to its internal structure. This 
transformation will see the introduction 
of products to support lifelong learning 
and drive a customer-Centric operation 
that will place the SRLF as the preferred 
lending institution of choice to fund student 
learning. As the SRLF continues its mission 
to serve Barbadians who would otherwise 
find it difficult to source funding to pursue 
higher education.
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M y decision to apply for a Student Revolving Loan 
w a s made very last minute when my mother thought 
that it was prudent to have a secure access to 
f u n d s since I was travelling overseas. 
However, the entire process 
proved to be quick, simple, 
and hassle- free. Within three 
months, my loan was approved, 
contracts and other documents were 
signed, and the first disbursement was paid 
into my account. The staff of the SRLF is very 
knowledgeable, always professional, and thorough in 
our interactions.

Having secured a Student Revolving Loan gave me peace of mind during my three 
years at UWI St. Augustine Campus. It ensured that I never had to worry about lack of 
funds for hall residence fees, living expenses, books, stationery, and travel. Therefore, 
I was able to concentrate fully on my studies for an Engineering degree which is said 
to be a very difficult course of study. As a result, I was awarded a First-Class Honours 
degree along with several academic achievements over the three years. I was also able to 
fully integrate into the UWI student life by holding leadership positions on campus and in 
various clubs and organizations, as well as participating in several group activities.

My academic success enabled me to be chosen for the CCRIF Regional Internship Programme 
directly after completing my studies. Afterwards, I gained employment as a Graduate Civil 
Engineer with a leading construction company in Barbados.

Other advantages of a Student Revolving Loan are the lengthy repayment period and manageable 
monthly repayment amount. Although there is a grace period of twelve months after completion 
of studies, loan repayments are accepted at any time before the repayment start date. I started 
to repay my loan from my first month of employment by paying a lump-sum along with monthly 
instalments. This will prove to be beneficial since my loan will be repaid at a faster rate. There 
are also easy repayment options available including salary deduction and paying online which 
make it unnecessary to go in person to the office. Therefore, I would highly recommend the 
Student Revolving Loan Fund to any Barbadian seeking funds for their educational goals.

Moreover, the continued relationship between myself and the Student Revolving Loan Fund 
has been excellent. My queries are usually addressed promptly, and disbursements are made 
in a timely and very convenient fashion, especially given the Covid19 environment. The Student 
Revolving Loan Fund has indeed set me on the course towards achieving my dream of working in 
the agriculture sector. I express my gratitude to the organization for giving me the opportunity 
to accomplish my goals. I would be happy to recommend the Student Revolving Loan Fund to 
anyone who wishes to further their studies in pursuit of their life goals.

The staff at student revolving understood my frustrations and tried where possible to make 
the process as painless as possible. When some things were out of their control as it relates to 
the language barrier, they encouraged me to continue trying and make suggestions on alternate 
ways in which I could approach possible solutions. If not for the patience and support provided, 
I never would have been in a position to complete my degree. I am forever grateful for the 
patience and support provided.

The application process was very straightforward once you had the necessary 
documentation. The disbursement process was the most straight forward process 
to me, once you are fully cleared the money is there to be used almost immediately.

STUDENT
TESTIMONIALS
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“The Student Revolving Loan Fund has allowed me to 
pursue my childhood dream of being a psychologist.

After six weeks of anticipation, I was relieved and 
excited to finally receive the call stating that my funds 
were approved and I could begin pursuit of my studies. 
This signaled the resumption of a journey which had a 
genesis dating back to 2006 when I began my Bachelor’s 
Degree. From the outset of the undergraduate program, 
a comment was made in one of the first classes which 
has stuck with me. The lecturer stated that the trends 
suggested that 20 percent of students who commence 
the program would probably not complete it. It was 
also suggested that of the people who completed the 
undergraduate program, only 5 to 10 percent would go 
on to pursue postgraduate study in psychology. I was 
determined in my mind to be one of those 5 percent. 
That dream seemed to fade after recognizing that I may 

not be able to afford the cost of a Master’s degree. Some 10 years later, that dream 
became a reality through the SRLF.

I had a very positive experience with the SRLF. It seemed like I was fighting against 
all the odds from the outset of my first visit to the SRLF. I was informed that I had 
applied at a very late stage to start my course in September. However, my loans officer, 
Monique Wilson, seemed to do all in her power to see that my application got submitted 
as soon as possible. Ms. Wilson, was very helpful throughout the process, pointing 
out all the documentation I needed at each step of the way, and checked through my 
documents at each visit to make sure they were valid. After the most daunting step of 
securing my sureties, Ms. Wilson tried her upmost to expedite my application to have 
it submitted to the soonest available application meeting. I received approval of my 
loan in one month and received my funds just in time to start my program and arrived 
in the UK the weekend before my course started.

Due to the COVID-19 pandemic I was not able to complete my internship overseas, so 
I am in the process of completing my clinical requirements to get registered. I have 
however been able to complete my Master’sprogram and have made multiple televisions 
appearances in my new title of clinical psychologist.

Thank you, Student Revolving Loan Fund for helping me realize my dream.”

—Krisnan Hurdle
Clinical Psychology
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“Hello everyone, my name is Shereen. My decision to 
apply for a Student Revolving Loan was made very last 
minute when my mother thought that it was prudent 
to have a secure access to funds since I was travelling 
overseas. However, the entire process proved to be quick, 
simple, and hassle-free. Within three months, my loan 
was approved, contracts and other documents were 
signed, and the first disbursement was paid into my 
account. The staff of the SRLF is very knowledgeable, 
always professional, and thorough in our interactions.

Having secured a Student Revolving Loan gave me peace 
of mind during my three years at UWI St. Augustine 
Campus. It ensured that I never had to worry about 
lack of funds for hall residence fees, living expenses, 
books, stationery, and travel. Therefore, I was able 
to concentrate fully on my studies for an Engineering 
degree which is said to be a very difficult course of 

study. As a result, I was awarded a First-Class Honours degree along with several 
academic achievements over the three years. I was also able to fully integrate into the 
UWI student life by holding leadership positions on campus and in various clubs and 
organizations, as well as participating in several group activities. My academic success 
enabled me to be chosen for the CCRIF Regional Internship Programme directly after 
completing my studies. Afterwards, I gained employment as a Graduate Civil Engineer 
with a leading construction company in Barbados.

Other advantages of a Student Revolving Loan are the lengthy repayment period and 
manageable monthly repayment amount. Although there is a grace period of twelve 
months after completion of studies, loan repayments are accepted at any time before 
the repayment start date. I started to repay my loan from my first month of employment 
by paying a lump-sum along with monthly instalments. This will prove to be beneficial 
since my loan will be repaid at a faster rate. There are also easy repayment options 
available including salary deduction and paying online which make it unnecessary to 
go in person to the office. Therefore, I would highly recommend the Student Revolving 
Loan Fund to any Barbadian seeking funds for their educational goals.”

—Shereen Boxill
Civil with Environmental Engineer
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“My name is Davianne Phillips, and I applied to the Student 
Revolving Loan Fund is 2021 to complete my Masters 
in Disaster Risk Management and Climate Change. The 
process was extremely frustrating as the institution 
that I had enrolled with Spanish was their first language. 
As I went through each step of the process, I was met 
with varying hurdles from the application process right 
up until approval.

The staff at student revolving understood my frustrations 
and tried where possible to make the process as painless 
as possible. When some things were out of their control 
as it relates to the language barrier, they encouraged me 
to continue trying and make suggestions on alternate 
ways in which I could approach possible solutions. If not 
for the patience and support provided, I never would 
have been in a position to complete my degree. I am 
forever grateful for the patience and support provided.”

—Davianne Phillips
Disaster Risk Management & Climate Change

“My name is Fabayo Worrell, and I have been with the 
Student Revolving Loan Fund from 2018 I acquired a 
Loan to complete my studies in Library and Information 
Science at the University of Southern Mississippi, I am in 
my last year of school and student revolving has made 
the process so much easier, the staff is friendly and ready 
to help and answer all my questions in a timely manner.

I was able to continue working, while doing my degree 
and was able to make payments before my grace period. 
With the grace period given and the low interest plan with 
the many options to make payments I would recommend 
to anyone the Student Revolving Loan Fund to further 
your studies.”

—Fabayo Worrell
Library and Information Sciences
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“The service and personal attention I received from 
the Student Revolving Loan Fund was exceptional and 
above and beyond what I was expecting. Having no 
previous experience with applying for a loan, I was a 
little uncertain about how the process would go. But as 
I went through the entire process and interacted with 
personnel of the Student Revolving Loan Fund, my fears 
and doubts were laid to rest. Knowledgeable, friendly, 
and cooperative are words I would use to describe the 
persons with whom I interacted.

Moreover, the continued relationship between myself 
and the Student Revolving Loan Fund has been excellent. 
My queries are usually addressed promptly, and 
disbursements are made in a timely and very convenient 
fashion, especially given the Covid19 environment. The 
Student Revolving Loan Fund has indeed set me on the 
course towards achieving my dream of working in the 

agriculture sector. I express my gratitude to the organization for giving me the opportunity 
to accomplish my goals. I would be happy to recommend the Student Revolving Loan 
Fund to anyone who wishes to further their studies in pursuit of their life goals.”

—Gabriel Boyce
Agronomy

“The application process was very straightforward once 
you had the necessary documentation. The disbursement 
process was the most straight forward process to me, 
once you are fully cleared the money is there to be used 
almost immediately. I chose this fund as the interest 
rates are relatively low comparatively to other loans. 
The fund allowed me to complete my master’s degree 
in Engineering which then allowed me to work as an 
engineer at the Queen Elizabeth Hospital.”

—Demario Taylor
Biomedical Engineering
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According to the International Monetary 
Fund (IMF) October 2021 World Economic 
Outlook – Recovery During a Pandemic 
report, the global economic recovery was 
projected to continue into 2022. The report 
forecasted that the global economy would 
grow by 5.9 percent at the end of 2021 and 
4.9 percent in 2022. These were positive 
signs that the world was finally easing out 
from the social and economic grip of the 
COVID-19 pandemic.

However, with the emergence of different 
strains of the virus resulting in increased 
infections, the optimism that the world will 
be completely free of the COVID-19 virus in 
the short term has been dampened. As a 
result, the projected economic growth has 
not materialized as expected. In addition,
the war in Ukraine which commenced in 
the last quarter of the financial year is also 
threatening to send the world economy 
into a recession as supply chains have 
been severely disrupted and inflation has 
skyrocketed.

Notwithstanding the presence of the 
virus, society is learning to ‘live with 
COVID-19,” along with navigating several 
other challenges that can have a negative 
impact on the operations of businesses and 
how business is done. However, one of the 
positive lessons learnt from the COVID-19 
pandemic is the need to be flexible and be 
willing to utilize different approaches in 
our personal lives and within our business 
sphere.

The SRLF is now in its 
45th year of operations. 
Its existence for this 
length of time is not 
without challenges but is 
testimony to its readiness 
to position itself to adapt 
to the environment in 
which it is operating. The 

COVID-19 pandemic is a prime example 
that created a hostile business environment 
in which to operate. The SRLF through its 
resilience was able to maintain a solid 
performance and ensured that key financial 
fundamentals remained sound.

Based on its financial performance for the 
year 2021 to 22, the SRLF continues to 
generate surpluses recording net profits 
of $6.7 million. Its total assets increased 
from $88 million to $92 million with 

Message from
The Chairman
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its investment portfolio of $50 million 
being its largest single asset. Despite 
the unfavorable economic environment 
receipts from the repayment of loans 
continue to hold steady at $17 million. As 
a consequence, the SRLF is well poised to 
continue to provide affordable financing 
to Barbadians who wish to pursue their 
educational goals.

However, some areas of concern to dated 
are loan approvals which have not returned 
to pre-pandemic levels; and total arrears on 
loans being reduced by 1% only, that is, from 
17% to 16% at March 31, 2022. The SRLF’s 
goal to aggressively reduce arrears on its 
loan portfolio to below 10% by September 
2023 had to be tempered, considering the 
economic climate experienced during the 
financial year. Therefore, the SRLF has reset 
the timeline to achieve an arrears target 
of 10% or less across its loan portfolio to 
September 2024.

As a commercial state-owned enterprise, 
it was critical for the SRLF to improve 
its operational efficiency despite the 
challenging business environment. This 
was done by continuously reviewing and 
improving its operations; striving to be 
more customer focus; providing relief to 
borrowers experiencing financial difficulties; 
and leveraging technology more effectively.
The SRLF has been operating for forty-
five (45) years and if it is to continue 
to operate for another forty- five (45) 
years or more, a further transformation 
of the organization must take place. The 
Management Committee has reviewed and 
recommended a five-year Strategic Plan 
2022 to 27, that once implemented will see 
the SRLF restructured and transformed 
into a more sustainable entity. This new 
Strategic Plan also has the support of 
Minister, the Honourable Kay McConnie, 
Minister of Education, Technological and 
Vocational Training. It is hoped that subject 

to Cabinet’s approval, the restructuring 
of the SRLF can commence during the 
financial year 2022-23.

The strengthening of the SRLF’s 
organisational structure will assist it 
in remaining relevant in the future and 
responsive to the changing demands of 
its customers.

As Chairman of the Management Committee 
of the Student Revolving Fund (SRLF), it 
was my privilege along with my fellow 
committee members, to oversee the 
operations of the SRLF during its 45th 
year and being part of another milestone 
of its existence.

The support received from my fellow 
committee members, management,
and staff of the SRLF was heartening. I 
therefore wish to express my gratitude for 
their continued support.

My sincere commendation to the Student 
Revolving Loan Fund management and 
staff on achieving another impressive 
performance over the past financial year 
despite the challenges encountered.

Congratulations to SRLF on reaching its 
45th anniversary.

Yours faithfully,

Mrs. Betty Alleyne-Headley
Chairman
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Nanita Pereira
Finance Manager

Francine Barker
Collections Officer

Alan Roach
Guidance Officer

Cherriann Carrington
Assistant Accountant

Celebrating
45 Years
HONORING OUR LONG-
STANDING EMPLOYEES
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Ambrose Johnson
Administrative Manager

Hazel Ashby
Cashier “Ms. Congeniality”

Recognized for his dedication to improving 
the overall operations of the SRLF and 
modernizing its processes to bring it in line 
with industry standards.

Recognized for reflecting the SRLF’s core 
values of Accountability, Respect, Integrity, 
Synergy, and Effective Communication 
(ARISE).

Safiya Bignall
Executive Secretary

Zahir Jackson
Legal Officer “Mr. Congeniality”

SPECIAL RECOGNITION
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Tiffany Clarke
Loans Officer “Ms. Photogenic”

Ricardo Greaves
Office Assistant “Best Dressed”

Mya Daniel
Legal Officer “Best Dressed”

Allan Farmer
Loans Officer “Mr. Photogenic”

HIGHLIGHTS
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Manager’s
Report

INTRODUCTION
Prior to 2020, no one predicted a two-year 
period where business activity would be 
impacted by a pandemic. However, for 
any entity to be successful, it must have 
built into its operational model a measure 
of resilience and adaptability that would 

allow it to react proactively to unforeseen 
and unplanned occurrences.
 
The COVID-19 pandemic has tested the 
fortitude of many organizations, including 
the Student Revolving Loan Fund (SRLF).  
However, the SRLF has demonstrated 
strength throughout the pandemic and has 
been able to produce a credible operational 
and financial performance for another 
fiscal year. 

OPERATIONS
The core functions of the SRLF are loan 
financing and collections in a timely 
and most proficient manner. However, 
to do this successfully, critical support 
is required from our Loans; Accounts; 
Legal; Information Technology; and 
Administrative Units. All these Units must 
work harmoniously to ensure the maximum 
operational synergies that allow the SRLF 
to achieve its core objectives.

LOANS
Team SRLF has worked hard during the 
financial year to increase loan approvals. 
Prior to the pandemic, loan approvals were 
on an upward trajectory increasing from 
$7.3 million at the end of FY2018 to $ 10.6 
million by the end of FY2019. However, in  
FY2020 the SRLF experienced a decrease 
in loan approvals of $3.6 million or 34% 
from the previous year’s $10.6 million to 
$7.0 million. 

During the FY2021, when the pandemic 
was at its peak, loan approvals further 
declined to $4.5 million. This represented 
the lowest annual loan approvals for the 
SRLF in its recent history.  Despite this, 
the SRLF remained optimistic that the 
economy was slowly normalizing, and the 
anticipation of increased activity was not 
far away. 

Management 
Discussion & Analysis
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2018
21%

2019
21%

2020
17%

2021
17%

2022
16%

2022

2021

2020

2019

2018 7,307,207

10,585,552

6,986,759

4,496,381

8,201,489 year 2021-22 and persist in aggressively 
positioning its brand in the marketplace.

COLLECTIONS
An increase in loan approvals, though a 
positive sign, will also result in greater risk 
exposure  for the SRLF with the possibility 
of higher loan delinquency. The SRLF will 
have to ensure that adequate systems are 
in place to effectively manage this risk.  
The SRLF has made remarkable strides in 
managing its credit risk and controlling its 
delinquency in recent times. However, there 
is still a lot of work to be accomplished 
to achieve its stated goal of less than 10% 
delinquency across its loan portfolio.

CHART #2: DELINQUENCY TREND LINE

At the end of the financial years 2020 & 
2021 the loan delinquency rate was 17%. 
By the end of the financial year 2022 a 
slight decrease to 16% was realized.  The 
recent economic climate has hampered 
the efforts of the SRLF in aggressively 
pursuing delinquent borrowers. The SRLF 
had to be cautious and display sensitivity 
during the recent challenging economic 
times.  However, the SRLF has implemented 
improved collections procedures that are 
expected to assist in further reducing 
delinquency across its loan portfolio. The 
SRLF is optimistic that these enhanced 
collection measures will enable the 
organization to achieve its target of 10% 
or less delinquency throughout its loan 
portfolio by September 2024.

CHART #1: LOANS APPROVED $

In the prevailing environment, the SRLF 
pivoted its focus towards online learning 
by specifically targeting and encouraging 
individuals to explore this mode of study. 
In order, to ensure success with this 
approach, the SRLF reshaped and broaden 
its marketing strategy to include a greater 
presence in the online environment through 
digital marketing. In addition, it expanded 
its electronic advertising and participated 
in a series of online webinars designed to 
educate existing and potential borrowers 
about the benefits of student loans from 
the SRLF.
 
During the financial year 2021-22 loan 
approvals increased by $3.7 million or 82% 
when compared to the previous year. The 
increase in loan approvals from $4.5 million 
in 2020-21 to $8.2 million at the end of the 
financial year 2021-22 is an indication that 
the efforts of Team SRLF during the year 
under review were successful. It should 
be noted though, that loan approvals 
have not yet returned to pre-pandemic 
levels. However, it is anticipated that loan 
approvals will continue to increase in the 
near future and surpass the pre-pandemic 
levels.  The SRLF does not intend to leave 
any future increases in loan approvals to 
chance. Rather, to stimulate increases in 
loan approvals, the SRLF will be rebranding 
and relaunching some of its existing 
loan products and will launch new loan 
products. With economic activity expected 
to improve in the coming years, the SRLF 
will build on the success of the financial 
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2017-18
$14M

2018-19
$15.4M

2019-20
$18.2M

2020-21
$17.1M

2021-22
$17.8

19

14.3

9.5

4.8

0

Ensuring that borrowers, and where 
applicable sureties, repay loans is central 
to the revolving nature and sustainability of 
the Student Revolving Loan Fund. As shown 
in Chart #3, a modest increase of 4% or 
$700,000 in total cash receipts collected 
for the financial year 2021- 22 was achieved.  
All efforts will be made during the coming 
financial year to increase cash receipts 
and improvement of the economic climate 
is expected to assist with this endeavour.

CHART #3: TOTAL RECEIPTS BY YEAR
IN MILLIONS

ACCOUNTS
The passage of the Public Finance 
Management Act 2019-1 has ushered in a 
period of increased reporting and financial 
accountability. The SRLF has been able 
to meet all its reporting requirements in 
a timely manner. Management Accounts 
are presented monthly to the Management 
Committee. Monthly and Quarterly 
financials are also sent to the Ministry of 
Finance Economic Affairs & Investments 
by the stipulated deadline, which is the 
5th of every month. Audited financials are 
current, and ad-hoc reports are submitted 
to the various stakeholders as requested.

INFORMATION TECHNOLOGY
The SRLF has used and will continue 
to use technology to improve its 
operational efficiencies and its customer 

service delivery. The SRLF has improved 
its information technology network 
infrastructure, upgraded its hardware and 
software as well as introduced several 
pieces of software with the objective 
of enhancing operational efficiency. In 
addition, during the financial year the 
SRLF converted its manual paper-based HR 
information system to a modern electronic 
system. 

HUMAN RESOURCES
The SRLF places a very high value on its 
employees and is determined to be an 
employer of choice. The SRLF’s interaction 
with, and treatment of its human capital, 
will be guided by its strategic objective of 

‘creating a great place to work.’
 
During the financial year the planning of the 
organizational and strategic restructuring 
of the SRLF continued. The restructuring of 
the SRLF is designed to put the organization 
on a more sustainable footing and it is 
anticipated that the implementation of 
the restructuring will commence in the 
coming financial.

LEGAL
From 2010, the SRLF was permitted by 
law to accept other forms of security 
besides sureties. The SRLF has steadily 
increased its loan limit over the years and 
the maximum amount an applicant can 
borrow currently stands at $125,000.00. 
These bigger loans are secured by various 
types of securities including mortgages. 
The SRLF has experienced an increase in 
loans secured by other security besides 
sureties. The Legal Unit is charged with 
perfecting all securities being offered as 
collateral for loans. The increased volumes 
coupled with manpower shortages in the 
Legal Unit have proven to be a challenge.
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However, it is anticipated that the long-
awaited organizational restructuring will 
address this shortcoming and thus allow 
the SRLF to maintain its high level of 
service.

FINANCIAL PERFORMANCE
For the year ending March 31, 2022, the 
SRLF generated a Net Income of $6.67 
million dollars, which represents a surplus 
of $1.10 million or 16.5% over the previous 
year’s surplus of $5.57 million. The main 
reason contributing to the increased 
income for the year under review was 
the significant decrease in the allowance 
for loan losses. When compared to the 
previous year, the reduction in allowances 
for loan losses almost doubled. In 2021, 
this amount was $2.55 million and in 2022 
$5.03 million.  During the financial year, the 
SRLF was able to return more loans to the 
productive category of its portfolio, thereby 
reducing the need to make provisions for 
a substantial amount of loan losses.
 
The SRLF achieved this success through 
the consistent and proactive actions of 
its collections team. Borrowers were 
encouraged to clear arrears and to 
institute salary deductions to ensure 
that they service their loans regularly and 
consistently. In addition, accommodations 
were put in place to assist those borrowers 
who could not liquate all outstanding 
arrears and some loans were restructured 
to provide borrowers with a fresh start to 
service their loans consistently. The SRLF 
is optimistic that the quality of its loan 
portfolio will continue to improve as it 
aggressively manages its delinquent loans.
  
Against this background, it has been re-
emphasized to borrowers that the preferred 
method of repayment of their loans is by 
way of salary deductions. However, in 
cases where employers do not facilitate 

this method of payment, the SRLF has 
introduced an automatic payment method 
to facilitate such borrowers. This is referred 
to as ‘AutoPay” and allows payments to 
be debited directly from borrowers’ bank 
accounts, and credit cards via the SRLF 
online portal.  Apart from the traditional 
methods of payment, local as well as 
borrowers living overseas can also make 
payments via the SRLF website. It is critical 
given the revolving nature of the SRLF, that 
borrowers as well as sureties repay their 
loans in a timely manner.
 
Although the SRLF generated a surplus for 
the 2022 financial year, there are some 
areas of concern. 

For FY2022, Total Income decreased by 
$416 thousand or 7.3%.  Most notable, is the 
Interest revenue on student loans which 
declined by $617 thousand or 15%, moving 
from $4 million to $3.385 million as at 
March 31, 2022.   However, the increase in 
Interest on Investments of $235 thousand 
has mitigated the decrease on the interest 
on student loans.

Interest on student loans is expected 
to remain depressed over the next 
two to three years as the SRLF will be 
further impacted by the low level of loan 
approvals in prior years. These loans are 
now transitioning to the interest-bearing 
category of the loan portfolio. The low 
number of loan approvals over the previous 
three to four years combined with zero 
interest being charged during the initially 
agreed study period have contributed to a 
steady decline in loan interest income. To 
reverse this trend, the SRLF will have to 
be more aggressive in its advertising and 
marketing efforts to attract an increased 
demand for loans. In addition, it will have 
to increase its product offerings to entice 
a wider cross-section of the population to 
apply for loans from the SRLF.

THE STUDENT REVOLVING LOAN FUND. 2021-2022 ANNUAL REPORT | FINANCIAL ACCESSIBILITY
IN

V
E

S
T 

IN
 Y

O
U

R
 F

U
TU

R
E

21



The moratorium on charging interest during 
the initially agreed study period inscribed 
in law as part of the Government’s policy 
may also need to be revisited.  

The SRLF must continue managing its 
expenses prudently to lessen the negative 
impact of depressed interest income from 
loans.  Overall expenses for the SRLF for 
the period under review increased by 
$955,807 or 31% over the previous year 
moving from $3.037 million to $3.993 
million.  The following expenses registered 
the highest increases year-on-year; Salaries 
& Staff benefits ($753,369); Bad Debt 
($261,617); Allowance for uncollectable 
insurance ($137,641) and Commissions paid 
($13,234). There were nominal increases or 
reductions in all other expenses.

The unusually high increase in expenses 
for the financial year 2021-22 is attributed 
to the SRLF changing the way it accounts 
for its pension liability for its employees. 
Prior to the financial year 2021-22 the 
SRLF expensed the payment of pensions 
as they were incurred. However, since 
this was not the best approach, the SRLF 
undertook an actuarial study and based on 
the recommendations emerging from that 
study, the SRLF created a pension reserve 
liability. The provisioning for 2021-22 was 
high as prior years’ amounts had to be 
taken into consideration. Going forward 
the annual amount will decrease.

However, notwithstanding these challenges, 
the SRLF is still on a sound financial footing 
and poised for greater operational and 
financial success.

CORPORATE SOCIAL 
RESPONSIBILITY
The SRLF has been reclassified as a 
Commercial State-Owned Enterprise and 
given the mandate to operate efficiently 

and profitably. However, despite this 
mandate, the SRLF still has a social role 
to perform, and this must also be at the 
forefront of its operations.

Against this background, the SRLF is 
very much aware of its corporate social 
responsibility and has made monetary and 
other donations to educational institutions, 
community groups and worthy individuals. 
It is the intent of the SRLF to expand 
its social footprint within the various 
communities as a way of giving back to 
the Barbadian society.

THE FUTURE
The SRLF remains solid as a financial 
institution and is positioned to continue 
to return sound operational and financial 
performances. It is envisioned that from 
the roll out of the planned restructuring 
of the SRLF, the entity’s strategic vision 
will be sharpened, and its operational 
capabilities solidified at the end of the 
exercise. 

The SRLF has experienced some high points 
and low points during the past forty-five 
(45) years. However, it has become stronger 
and more resilient as an institution. It is 
therefore now in a much better position 
to fulfill its vision “To provide loans to 
Barbadians for tertiary education on 
attractive terms, in an efficient and 
caring manner, thereby contributing to the 
development of the nation’s human capital.”

Yours faithfully,

Ambrose O’B Johnson
Administrative Manager
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Five Year
Financial 
Summary 
Five Year Summary
Sources of Income
Asset Distribution
Asset Growth
Delinquency Trend Line
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BALANCE SHEET
($000s)

ASSETS

Bank

Investments

Student Loans

Other Assets

Total Assets

LIABILITIES & FUNDS

Liabilities

Funds

Total Liabilities & Funds

INCOME STATEMENT

INCOME

Interest-Student Loans

Income-Investments

Other Income

Total Income

EXPENDITURE

Administrative & General

Bad Debt Expense

Depreciation

Total Expenses

NET INCOME FOR YEAR

2021

4,938

42,058

33,040

1,241

81,277

3,543

77,734

81,277

4,057

1,426

601

6,084

2,913

-1,991

124

1,046

5,038

2022

4,985

49,598

37,019

787

92,389

1,747

90,642

92,389

3,386

1,679

568

5,633

3,823

-5,027

169

1,035

6,668

2020

3,069

36,558

67,356

1,248

108,231

7,057

101,174

108,231

6,806

1,704

465

8,975

2,857

-508

75

2,424

6,551

2019

6,816

22,227

71,193

1,149

101,385

6,763

94,622

101,385

4,336

656

195

5,187

2,976

1,705

90

4,771

-3,327

-2,911

2018

8,535

18,480

75,702

1,380

104,097

6,565

97,532

104,097

4,051

785

176

5,012

2,608

666

90

3,364

-4,027

-2,379

Decrease in value of investments 
due to Government Restructuring

24

w
w

w
.s

rl
fl

oa
n.

ed
u.

bb

  srlfloan      studentloansbb



2022
$92,388,721

2019
$101,385,080

ASSET DISTRIBUTION

40%

Student Loans Receivables
37,018,554

Bank
4,984,743

Investments
49,597,898

Other Assets
787,526

5% 1%

54%

$110k

$82.5k

$55k

$27.5k

$0

ASSET GROWTH

2021
$80,776,573

2020
$108,230,685

2018
$104,097,484
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2022
16%

2018
21%

2019
21%

2020
17%

2021
17%

Interest on Student Loans
3,385,686

Credit Fees
75,055

Other
2,940

Interest on Investments
1,679,067

25%

20%

15%

10%

0%

60%

1%

1%

9%

30%

SOURCES OF INCOME

DELINQUENCY TREND LINE

Late Fees
490,495
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FINANCIAL STATEMENTS
OF

THE STUDENT REVOLVING 
LOAN FUND

MARCH 31, 2022.
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Community 
Service and 
team Building

For an organization to reach the pinnacle 
of success, attention should be given 
to the social development of its human 
resources, the most valuable resource in 
any organization. It must be done, however, 
with the aim and purpose of ensuring that 
all employees have a vested interest in the 
adoption and promotion of the culture on 
which the organization’s core values are 
built.

 
In harmony with this ideology, and leading 
up to its 45th anniversary celebrations 
the management of the SRLF decided 
to focus on those mainly responsible 
for the development and success of the 
organization, its staff. To support this 
initiative the Committee for Change (CFC) 
was formed on August 13th, 2021. 

Originally established to coordinate 
the SRLF’s 45th anniversary 
celebrations it metamorphosized 
into a team of dedicated employees 

who were given the mandate to prioritize 
the development of activities designed 
to boost staff morale, foster team spirit 
and support staff at each stage of their 
personal and professional lives. Making 
the SRLF a “great place to work” became 
the main objective of the (CFC).

The CFC is comprised of representatives 
from each unit of the organization which 
drew on insight from all perspectives of the 
SRLF. Another benefit is that it draws on the 
disciplines of its members which includes 
persons trained in Management, Accounts, 
Law, Human Resources Management and 
Marketing. This collaboration proved to be 
what was needed to help staff embrace 
and embody the SRLF’s core values of 
Accountability, Respect, Integrity, Synergy 
& Effective communication (ARISE). 
 
During the 2021-2022 financial year, 
activities included community service, team 
building and personal and professional 
development courses. Many of these 
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activities were planned and executed 
under the challenges of a looming COVID-19 
pandemic.

Community Service and Awareness
• Breast Cancer Awareness Month
• World Obesity Day
• International Women’s Day
• Rock Your Socks for World Down 

Syndrome Day

These activities ranged from creating 
awareness among staff about the 
importance of these causes, not only to 
others but in some cases to self as health 
becomes the focus. Apart from awareness, 
monetary contributions were made to  
organizations affiliated with Breast Cancer 
month and World Down Syndrome Day.

Personal & Professional Development
• Discrimination in Employment Training
• Job Interview Tips
• Money Matters Webinar Series 
i. Insurance plans

ii. Planning for retirement
iii. Investment Options
• Mental Health Webinar hosted by 

Network Services Inc.

The world is plagued with uncertainty 
fueled in part by the COVID-19 pandemic, 
war and struggling economies. The SRLF has 
no doubt felt the effects of the economic 
instability impacting the globe. In an effort 
to mitigate the effects, many governments 
have had to put certain financial measures 
in place. As a result, the SRLF, like many 
other organizations hassoughthas sought to 
position itself for growth and sustainability 
by proposing to make improvements to its 
organizational structure. To prepare its 
employees for this change, the CFC has 
been instrumental in organizing personal 
and professional development activities 
aimed at preparing employees, mentally 
and financially, mentally and financially to 
face any changes that may lie ahead.

Team Building
• Treasure hunt
• Buss Yuh Brain Virtual Team Quizz

These activities brought staff together 
in a friendly competitive environment 
where they let their personal strengths 
and creativity shine through as can be 
seen by the unique names of some of the 
groups entered for the “Buss Yuh Brain” 
virtual team quiz.
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This activity inspired teammates to think 
outside the box and allow their creativity 
and leadership qualities to shine. Similar 
activities continued throughout the year 
and promised to further encourage the 
comradery and teamwork needed within 
and between departments in order to 
showcase the best that the SRLF had 
to offer both the internal and external 
customer as each employee strived to 
embody the SRLF’s core values.

Celebrations
• Back to school week
• Suzanne Griffth‘s Virtual Retirement 

Function
• 45th Anniversary
  
The SRLF has much to celebrate but most of 
all its employees and this year the SRLF saw 
the retirement of one of its key personnel, 
Loans Manager Ms. Suzanne Griffith who 
spent 26 years with the Student Revolving 
Loan Fund.  The CFC organized a virtual 
farewell celebration where employees past 
and present had an opportunity to extend 
well wishes as she proceeds to write the 
next chapter of her life.

 

In a further celebration of its employees, 
The CFC planned and executed a 45th 
anniversary dinner that was unlike any other 
and in keeping with its theme paid special 
tribute to its employees by honoring its 
long-standing employees with long-service 

THE STUDENT REVOLVING LOAN FUND. 2021-2022 ANNUAL REPORT | FINANCIAL ACCESSIBILITY
IN

V
E

S
T 

IN
 Y

O
U

R
 F

U
TU

R
E

67



& productivity awards.  Although the CFC 
did most of the ‘heavy lifting’ there were 
many employees who volunteered to assist 
the CFC in making the event one to be 
remembered. Members of Staff were also 
encouraged to vote for their peers in Mr. 
and Ms. Congeniality which saw two special 
employees recognized for their consistently 
friendly and positive attitude. Prizes were 
also awarded to the best dressed male 
and female employee as well as Mr. & 
Ms. photogenic.   The evening also saw 
a special award for leadership and the 
ARISE award for the employee who best 
reflects the SRLF’s core values. Overall, it 
was a ceremony of celebration dedicated 
to the recognition of SRLF employees who 
have been instrumental in bringing the 
organization to where it is today.
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It was a seamless and straight forward process. I was pleasantly surprise. I only had to go one 
time in the office and the rest of the process was online. The Student Revolving Loan Fund 
made it possible for me to graduate on time without having to worry about financial constraints 
delaying the completion of each semester. Without education it wouldn’t have been possible 
to even get my foot in the door of the great companies I’ve had the pleasure of working with so 
far. Receiving my Bachelors in Electrical Engineering and Masters in Engineering Management 
along with high work ethic have allowed me to reach a Senior Engineering role faster than usual. 
The interest rate on the student revolving loan was great, which resulted in a very reasonable 
monthly amount. My advice to future beneficiaries is that to ensure the degree you are pursuing 
is valuable to the market in order to ensure a high return on your educational investment. It is 
essential to always have a solid plan on how your degree will make it possible for you to pay 
back the loan before you jump in with the commitment.

SRLF assisted me by providing financial support towards my tuition and accommodation during 
the course of my studies. On completion of my studies, I was able to obtain a job in a highly 
reputable company, thanks to SRLF for their help in providing the student loan. The repayment 
process is very convenient; with multiple payment options available, allowing you to choose 
the best one suited to your needs. Repayment is very important because this allows SRLF to 
continue providing financial support for any applicants looking to further or change their career.

My experience with Student Revolving Loan Fund has been a straightforward and hassle-free 
one. I first connected with them to finance my undergraduate studies at the University of the 
West Indies, Cave Hill Campus and recall it being a relatively smooth process once all I had 
acquired all the necessary documentation. I also recall being frequently kept up to date by the 
SRLF and never having to contact them about late payment to the university or anything of that 
nature. Knowing that I had the finance element of my studies taken care of by SRLF, allowed 
me to focus my efforts solely on my academics and extra-curricular activities, maximizing 
the value I got from my 3 years at Cave Hill. There is a certain peace of mind that comes with 
knowing that you do not have to worry about how you will fund the next semester or school 
year and I really appreciated that. Ultimately, I was able to come away from UWI Cave Hill with 
a BSc. in International Relations with Management (First Class Honours) and as one of two 
Valedictorians for that year. The world we live in today is interconnected in so many ways and 
my choice of study allows me to make sense of it. My education has laid a foundation for me 
to enter into the International Development field, as I currently work with the United Nations 
Children’s Fund (UNICEF). It is also fueling my ambition to further my studies, as I am currently 
a MSc. candidate in Climate Change and Development. The hope is that I can impact meaningful 
change for my island and the Caribbean region in these key areas. My postgraduate study is 
being partially supported through a top-up loan from SRLF and it is great being able to start 
my repayment now and not waiting until after I have finished my studies. Without a doubt, this 
is key to allowing other Barbadians to access loans in the future and attain success in their 
chosen academic and career pursuits.

My experience with the Student Revolving Loan Fund was an excellent one. Firstly, the website 
was easy to navigate, and the application form was thorough. Secondly, staff was friendly and 
patient as they took the time to walk you through your submitted application and help you make 
any necessary adjustments to ensure that you get as much financial aid as possible. Thirdly, the 
disbursements were made in a timely manner and in a convenient form, eliminating the need to 
physically visit the office. Finally, any necessary visit to the office was met with helpful staff 
and prompt service. Over the course of my studies, the assistance I received from the Student 
Revolving Loan Fund was paramount. The loan enabled me to purchase books and other necessary 
schooling materials; pay for living expenses and university fees; and most importantly, helped 
me purchase plane tickets so I could travel to and from university when necessary.
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“After completing my Bachelor of Law degree with the 
University of the West Indies, I started to consider financing 
for my Legal Education Certificate, and after reviewing the 
options available I selected the Student Revolving Loan Fund 
(“SRLF”). SRLF has indeed been critical in my personal and 
professional development and has allowed me to attain my 
academic goals. The loan application process was simple 
and easy to follow, and I was impressed with the assistance 
provided by the customer service and Loans Department 
teams. This impressive service also extends to the after-
service provided.

In my opinion, SRLF is not simply a government department 
providing a service, SRLF is a government department 
that believes in quality customer service from the ease of 
making loan payments and doing business to the continued 
development of its technology infrastructure to make 
processes easier for the clients.

There is no other financial institution that will offer a student 0% interest loan during the 
period of study and does not require payment until one year after the completion of the 
studies. The structure of this loan allowed me to focus primarily on my studies and then on 
finding employment before commencing payments. The staff is extremely knowledgeable and 
helpful, and I would highly recommend SRLF.”

—Graeme Stoute
Legal Education Certificate

“I applied for a loan through the Student Revolving Loan Fund 
(SRLF) in 2015 to assist me with the completion of my medical 
degree from UWI Cave Hill, and I was also able to receive a 

“Top-up” loan in 2021, when I pursued a research fellowship 
at the University of Miami.

My experience on both occasions was seamless. What seemed 
like a daunting process was very easy and hassle-free. My 
loans officers were always reachable and helpful whenever I 
needed assistance, and they were thorough and transparent 
in their explanation of the repayment process. I felt like they 
too wanted to see me succeed. They even went beyond the 
call of duty when I was pressed for time, and needed the 
process expedited.

I am currently on my way to achieving my career goals, and 
I would not be where I am today without the support from 
the SRLF. I am forever grateful for their professionalism, 
approachability, and dedication to their clients. I would not 

hesitate to recommend them to any Barbadian student who is seeking financial assistance. 
Thank you SRLF!”

—Kirsten Da Silva
Pediatric Glaucoma Research Fellowship
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“I was amazed at how my officer went beyond the call of 
duty to make the application process an easy one from 
inception. I can recall when I was trying to complete the 
form, I received a call asking if I needed any assistance 
without me having to reach out. There is also the 
online chat which made it convenient for any queries 
I had during the process. There was always constant 
communication throughout the process to ensure that 
I am being updated. What I appreciated the most was 
that they allowed me to be reimbursed for the amount 
that I paid to the school out of pocket once I showed 
the proof of payment.

The process was smooth, and the staff was 
accommodating from the beginning to the final step. I 
also remembered when I met with the legal officer, she 

counselled me and was extremely thorough even though we are allowed to our own 
attorney. After signing with her my loans officer told me to come back to her just to 
ensure that I was comfortable and to find out whether I had any queries. She also 
told me to always feel free to reach out if I wanted to find out anything else related 
to my account.

In all I am very grateful to the Student Revolving Loan Fund for providing me with the 
financial assistance that I didn’t fully have out of pocket to complete my Master of 
Science in Public Sector Management. They have paved a way for me to advance in 
my career within the public service. One of the most attractive features of the loan 
product is that when I complete my studies, I will be given me a grace period prior to 
the commencement of repayment. I am a truly satisfied customer. I would like to take 
this opportunity to sincerely thank the Student Revolving Loan Fund.”

—Joan Mings
Public Sector Management

THE STUDENT REVOLVING LOAN FUND. 2021-2022 ANNUAL REPORT | FINANCIAL ACCESSIBILITY
IN

V
E

S
T 

IN
 Y

O
U

R
 F

U
TU

R
E

71



“My name is Shauntae Price, I am 18 years old and a current 
student at the University of the Southern Caribbean, an 
Adventist University based in Trinidad with campuses 
throughout the West Indies. I am currently working on my 
undergraduate degree in Family and Consumer Science 
with hopes of becoming a family therapist one day.

As a university student, one of the biggest obstacles I 
had to face came in the form of a financial hurdle. My 
mother remembered about the Student Revolving Loan 
Fund one day while we were looking at our options and 
she encouraged me to apply online.

I thought that the process would be intimidating but 
it was very straightforward. After filling in all the 
information and submitting the form, I was contacted 
by an agent who patiently worked with me to get all of 
the fine details sorted out. From beginning to end, I was 

supported and assisted, and I am deeply appreciative of the supportive, willing nature 
of all who worked with me through this agency to get through with my loan.

Now, not only am I able to register for the upcoming semester, but I was also able to 
pay off my balance on my school account and will be able to finish my degree. I am 
forever grateful.”

—Shauntae Price
Family & Consumer Science
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